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Camberley & District U3A – How to pay group fees online 

Introduction 
 

This guide explains how you can pay your group attendance fees online. 

To access this option, please go to the Members Only section of the Camberley U3A 
website by clicking on https://cu3a.org.uk/     

To access the Members Home page you will need to enter a password.  If you are not 
able to remember the password please call the CU3A Enquiry line 07853 326880 or use 
the Contact Us page on the website. 

If you have any problems using the following feature and need help, please contact 
Charlotte Stewart at casadmin@cu3a.org.uk. 

Pay Group Fees by BACS 
 

The Members Home Page (see screenshot below) has a button you can click on if you 
would like to pay your group attendance fees online by BACS.   

If you have recently joined Camberley U3A, please wait a few days before paying your 
group fees online.  This is to allow time for your membership details to be added to the 
system  Please try again if the system returns an error at first. 

Note that groups which meet in private venues, and Zoom meetings, are currently free, 
so no attendance fees are due. 

 

When you click on this button, you will be presented with a screen where you will be 
prompted to enter your four digit CU3A membership number and surname. 
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After entering this data and clicking on the NEXT button, you will be presented with the 
following screen, from which you can select the groups for which you wish to pay online 
the attendance fees for the term listed at the top of the screen. 

 

 

The groups you currently belong to are shown first.  If you no longer want to be a 
member of any of these groups, you can remove the group from the list by clicking on 
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the down arrow beside the group name, scrolling to the top of the list and clicking on  
“UNSELECT GROUP”.  The group and its associated fee will now be removed from your 
list.   

Please contact the Group Leader to inform them if you no longer wish to be a member of 
a group. 

If you have recently joined a group you may find that a group you want to pay for is not 
shown on the list.   In this case you can add the group to the list  by clicking on the 
down arrow in one of the “SELECT GROUP” lines, scrolling through the list of groups and 
clicking on the required group name.  The group will then be added to your list with the 
term fee for the group. 

You should not add a group to this list unless you are already a member or have 
confirmed with the Group Leader that there is a place for you in the group for 
the term.   If you are on the waiting list for a group please do not pay fees for 
that group until the Group Leader tells you that they have a place for you. 

The screen allows you to pay the attendance fees of up to 10 groups in one go.  If 
payment for more groups is needed, you can repeat the process to pay for them in a 
second session. 

To Pay Group fees 
Once you have selected all your groups, the total amount payable will be shown at the 
bottom of the screen.  You should now click on the SEND button at the bottom of the 
screen. 

A confirmatory message appears at the top of the screen, asking you to confirm that you 
are happy with your group selection. 

 

You should either press CANCEL to be returned to the group selection screen, or press 
OK to confirm your choice. 
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You will now be presented with a screen giving instructions on how to pay the total 
amount of your group attendance fees.  This will include details of the CU3A bank 
account, the amount to be paid, and also the reference to be entered with the payment.   

You should now use your online banking application to make the payment, or instruct 
your bank to make the payment by visiting a branch or using telephone banking. 

It is important to enter the reference exactly as shown, as this will allow the computer 
system to automatically identify the payment from the bank account and to record your 
payments against each group. 

 

 

You will receive an email confirming the groups you have selected, the amount to pay, 
and the bank details and reference. 

Once your payment has been received and processed, you will receive an e-mail 
confirming receipt of the payment.  The Group Leader of each group will also receive an 
email informing them that you have paid the attendance fee for their group by BACS. 

  


